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As we enter this holiday season, we want to express our gratitude to you, 
our donors and community, for your tremendous support this year. Your 
advocacy and philanthropic giving energize us each day as we continue this 
amazing work. 

We’re excited for the future too! We have two large projects on the horizon 
— the new Progressive Care Unit, which will provide for 20 new patient 
beds, allowing us to care for more patients when they need us most, and 
the new Helen Caloggero Women’s and Family Center that is anticipated to 
break ground early 2021, bringing services from across our vast campus to 
a single location. We hope you will join us in bringing these needed projects 
to Providence St. Joseph Hospital.

We recently held the annual Celebration — “Change Through Challenge: 
Your Biggest Night In” — and it was a tremendous success. We thank the 
amazing volunteer leadership of the event for being able to pull off an 
engaging and memorable event for the ages.

Additionally, Providence St. Joseph Hospital is proud to announce that we 
have been designated as a Magnet hospital for nursing excellence by the 
American Nurses Credentialing Center. This makes the fourth consecutive 
Magnet designation for Providence St. Joseph Hospital. We congratulate 
all of our caregivers on this outstanding achievement! 

Lastly, the new Providence brand is launching in Orange County, bringing 
our strong healthcare family together. This new donor magazine and our 
new Foundation website are our first examples of this new brand. We hope 
you like them!

We thank you again for being an integral part of our hospital family. We look 
forward to being on this journey with you for another 50-plus years.

Warmly,

TO OUR DONORS

Amy Daugherty
Chief Philanthropy Officer

Bob Baldwin
Foundation Board Chair
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We appreciate the dedication of  
hospital donors. Without your help,  
the mission and the vision of the sisters 
would not be made real; our goal is 
to continue with purpose in helping 
families be healthy and strong.

— Michelle Genova, RN
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BRINGING IT ALL TOGETHER

Providence St. Joseph Hospital is excited to 
be moving forward with the development of 
the new Helen Caloggero Women’s and Family 
Center, which is planned to be named after 
generous donor Marsha Moeller’s late mother. 
This facility will be located on the corner of Main 
Street and Stewart Drive, and is slated to open 
in 2023. It will bring mother-baby services that 
currently are at nine different locations around 
the hospital to one central location.

“It is an exciting time for women in our 
community,” shares Michelle Genova, RN, 
executive director of Women’s & Children’s 
Services. “We’ve always placed patient care as 
the top priority, but the commitment to women 
has been elevated by our investment in locating 
so many unique services for women under one 
roof. The new Center will truly ease the way of 
our patients with innovative technology, new 
options for maternity care, convenient access 
to excellent physicians and certified nurse 
midwives — all housed in a beautiful addition to 
our campus.”

A portion of the new facility will be for the Center 
for Pelvic Health at Providence St. Joseph 
Hospital, which brings the latest medical and 
technological advances in women’s health to 
the community. Also included is an expanded 
area dedicated to serving women who struggle 
with pelvic floor disorders. The team includes 
fellowship‐trained urogynecologists, colorectal 
surgeons, female urologists and pelvic floor 

physical therapists, working together to help 
improve the quality of life for patients. 

The new Center will also include a natural birth 
center, where women can receive the support 
and individualized care that midwives provide 
in a home-like setting, and have the freedom to 
define their childbearing experience. The birth 
center provides new options for women and 
their partners to have a natural labor and birth, 
supported by labor doulas and midwives within 
the safety of the hospital campus. Prenatal care 
and follow-up appointments can be completed 
at the adjacent Midwife Clinic, another 
convenient service for new families looking  
for a one-stop experience.
 
The Foundation plays an integral role in 
the development of the facility, with a $2.3 
million fundraising goal. “Philanthropy is the 
cornerstone to providing new innovation with 
which Providence St. Joseph Hospital can 
continue to serve our community, and adapt 
to the changing healthcare landscape,” said 
Michelle. “We appreciate the dedication of 
hospital donors. Without your help, the mission 
and the vision of the sisters would not be made 
real; our goal is to continue with purpose in 
helping families be healthy and strong.”

For information on how you can help,  
contact Shannon King Ginter at  
Shannon.King@stjoe.org or 714-347-7900.

COVER STORY

New Women’s and Family Center to  
Combine Services in Central Location
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Working in emergency services involves a 
certain tolerance of the risks that accompany 
the job. But when Torrance fire engineer 
Rickey Cradle and his wife, Jenny, a fire 
communications supervisor, were both 
diagnosed with COVID-19, they faced a fight 
neither had anticipated.

The Cradles have always been on the go, 
between their demanding careers, their five 
kids and their work as breeders of champion 
Rhodesian Ridgeback show dogs. Rickey, a 
former Major League Baseball player, was in 
excellent health. It was a surprise, when, after 
exposure to coronavirus on the job, Rickey 
began showing symptoms of COVID-19. Days 
later, Jenny began to feel sick, too.

The couple quarantined at home, but Rickey 
soon developed a severe cough and shortness 
of breath. On the advice of Dr. Marc Cohen, 
medical director for Torrance Fire and 
emergency physician at Providence, Rickey was 
rushed to the hospital. At Jenny’s insistence, he 
was taken to Providence St. Joseph Hospital.

“I said, ‘I love you. Stay strong,’” remembers 
Jenny. “He was just fighting to breathe.” Twice 
before he was intubated, Jenny and the children 
were given the opportunity to tell Rickey 
goodbye, in case he did not survive.

It soon became clear that Rickey would 
need a plasma donor — and the effort was 
successful. But over the next several days, 
Rickey encountered one extraordinary medical 
challenge after another. Jenny recalls some 
difficult conversations with Dr. Desmond 
Sjauwfoekloy, who explained that Rickey  
needed to make a turn soon, or he would be  
too sick to survive. 

Slowly, he began to make that turn. Doctors 
even discussed the possibility of removing  
him from the ventilator.

BEATING COVID  
AND THE ODDS
Torrance Fire Engineer Rickey Cradle  

Survives Harrowing Battle with COVID-19

PATIENT PROFILE

Torrance fire engineer 
Rickey Cradle
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But before they could, Rickey experienced a 
devastating setback: an acute brain bleed, 
resulting in a massive hematoma of the  
right frontal lobe. Doctors performed 
an emergency surgery to stop the bleed 
and remove the hematoma. However, his 
intracranial pressure grew so severe, he 
required an emergency craniotomy. 

Rickey would have a total of five brain surgeries. 
More than once, his heart stopped. He also 
developed dangerous blood clots in his legs.  
As a result of lost circulation, all the toes on  
his right foot had to be amputated. But, with 
fierce love from his family and unflagging  
care from his team at Providence St. Joseph 
Hospital, Rickey survived.

Rickey came out of his coma and was taken  
off the ventilator on June 27th — 88 days  
since contracting COVID-19, 69 days on a 
ventilator and 80 days since he was admitted  
to the hospital. 

On the day he was moved to a long-term acute 
care facility, Providence St. Joseph Hospital 
staff and caregivers celebrated his triumph. 

“He had nurses and doctors and respiratory 
therapists from the ER that came over to  
see him because they heard he had survived,” 
says Jenny.

Rickey has since graduated to a rehabilitation 
facility, and while his prognosis is very good, 
Jenny concedes that a full recovery will take 
some time. Rickey still struggles with some 
cognitive function and short-term memory loss. 

Looking back, Jenny is deeply grateful for 
the compassion of the many caregivers 
at Providence St. Joseph Hospital who 
contributed to her husband’s recovery. “The 
fact that they are driven by empathy in how 
they practice their skill and craft is critical,” 
says Jenny. “They literally became family for us 
because we couldn’t be by his bedside.”

Jenny pauses, reflecting on the couple’s ordeal. 
“I look at how much he has been through, and 
it stuns me that he is even alive right now,” she 
says, her eyes filling with tears. “He didn’t get 
there by himself. He got there because people 
came together at those crucial moments to 
save his life.”

Family members and caregivers 
celebrate Rickey’s discharge 
and journey to recovery
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Michael Lora woke up on the morning of July 7,  
2019, not knowing later that day he would be 
fighting for his life. He started to get a headache 
midday, and not feeling up to trying to eat, he 
went to lie down. As the day went on, Michael 
was feeling confused and delirious. Melissa and 
Michael had been married for 28 years, and with 
his history of cardiovascular disease, including 
a heart attack, Melissa knew something was 
not right. Within hours, Michael was being 
transported by ambulance to Providence St. 
Joseph Hospital Emergency Care Center. 

He was immediately greeted by a team of nurses 
and doctors, including Dr. Peter Smethurst. “Mr. 
Lora came into the hospital very critically ill,” he 
recalled. “The odds were not in his favor.” The 
doctor recommended immediate antibiotics 
which ended up saving his life.

Michael was diagnosed with meningitis in his 
brain, and sepsis. The prognosis was not good 
and doctors told Melissa that if he had arrived a 
half-hour later, he may not have made it. Melissa 
visited him daily and the hospital became a 
second home, the nurses and doctors her friends. 
“The caregivers were angels,” shared Melissa. 
“They took such good care of me during Michael’s 
ordeal. From blankets and pillows, to walks around 
the floor, to space when I needed to take work 
calls. They were so patient, kind, and provided 
answers to more questions than any caregiver 
should have to answer. They also reminded 
me often to take good care of myself as it was 
important for the long term.”

There were many days the doctors and nurses 
feared the worst, but Michael was a fighter. He 
improved each day and spent a total of fourteen 
days in the Providence St. Joseph Hospital MICU.

“We had the opportunity to see them both after 
his recovery, which was really nice,” said Dr. 
Smethurst. “The whole team here at Providence 
St. Joseph worked hard on his case and 
appreciated getting to see him doing so well.”   
One of Michael’s nurses said, “It was an honor 
to care for him and to know that he was able 
to recover, get home to his family, and back to 
enjoying his life. It is these moments that make 
me so proud to be a nurse.”

After Michael had recovered, they wanted to give 
back for the gift of a lifesaving experience they 
received, so they made a major gift to support 
the Providence St. Joseph Hospital MICU nurses. 
Their generosity will prepare nurses to develop 
and implement improvement projects that impact 
patient care outcomes, experience and safety. 

The Loras came to speak to the nurses and 
doctors months later to share Michael’s story and 
thank them for saving his life. Michael believes 
he recovered for a reason and, now more than 
ever, is living life to the fullest with his incredibly 
supportive wife, Melissa, and their two golden 
retrievers, Thor and Easy.

THE GIFT OF A  
LIFESAVING EXPERIENCE

PATIENT PROFILE

Michael and 
Melissa Lora with 
Thor and Easy
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BOARD SPOTLIGHT

Curtis is quite familiar with Providence St. Joseph 
Hospital since it is his family’s hospital of choice:   
we have cared for his parents, his in-laws, his six kids, 
and many of his grandchildren were born here. Curtis 
was appointed to the Foundation Board of Directors 
in 2014, is the most recent past-chair, served as a 
Ministry Trustee and is now on the Region Board. 
 
After serving in the U.S. Air Force, Curtis launched a 
career in healthcare and business communications. 

Prior to his retirement a few years ago, he’d owned a 
publishing company since 1988 and was a strategic 
planning consultant for medical imaging leaders.
 
“As a healthcare writer and publisher, I’ve always been 
in awe of the people on the front lines of medicine 
who work so hard to keep our population healthy,” 
shared Curtis. “Being involved with Providence St. 
Joseph Hospital is an extension of ministry for me 
and an opportunity to give back to the profession of 
healthcare that sustained me professionally for over 
40 years.”

After retirement, Curtis became a Focus Group leader 
and Eucharistic Minister at Holy Family Parish. Then, 
he took a big step out of his comfort zone and in 2010, 
Curtis became a Eucharistic Minister at St. Joseph 
Hospital. Much to his surprise, he engaged with 
patients and families, and knew that this was where 
he was called to serve. 
 
We are proud to not only spotlight Curtis in this issue 
but share he is one of three recipients of this year’s 
Spirit of St. Joseph Award. Congratulations, Curtis, 
on this well-deserved award!

GET TO KNOW  
CURTIS  
KAUFFMAN
Healthcare and Business  
Communications Expert Serves 
on Board for Seven Years

As a healthcare writer and 
publisher, I’ve always been in awe  
of the people on the front lines  
of medicine who work so hard to 
keep our population healthy.

— Curtis Kauffman

Mary and Curtis in their home where he received a 
hand crafted statue of St. Joseph as we presented 
him with the Spirit of St. Joseph Award for 2020.
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PHYSICIAN PROFILE

Robotic surgeries have become a staple in the 
medical community. They are less invasive, more 
precise and allow patients to recover more quickly. 
But how did robotic surgeries begin at Providence  
St. Joseph Hospital? A brave and innovative 
urological surgeon, Dr. Ashok Kar, approached 
Providence St. Joseph Hospital administration to 
pilot. It would take many weekends and nights to 
work on perfecting this new technique, but he was 
committed. On July 10, 2003, Dr. Kar performed  
the first robotic surgery at the hospital, on a 
gentleman with prostate cancer — the highlight  
of his medical career.

“I was inspired to bring robotic surgery to the 
hospital initially because of prostate cancer,” shared 
Dr. Kar. “I started doing a laparoscopic technique. 
However, in order to be proficient, one would have 
to do a fellowship for one or two years first. When 
the da Vinci robot came out, I was excited that the 
non-laparoscopic surgeons would be able to offer 
minimally invasive procedures for patients, which 
would improve outcomes and recovery.”

A grateful patient of Dr. Kar’s helped to fund a large 
portion of the robot to support the hospital’s first 
robotic purchase.

Most recently, Providence St. Joseph purchased a 
$2.1 million da Vinci Single Port robot for urologic 
surgeries. This new technology will help support 
cancer services. This equipment will allow surgeons 
more control, greater accuracy and only one incision 
on the patient with the ability to place a camera and 
three separate instruments through a single port.

Dr. Kar transitioned from full-time to part-time 
in October so that he could help support a local 
university’s young robotics program, after  
spending 33 years on the medical staff of the 
hospital as chief of staff and a member of the board 
of trustees. “I really appreciated the values of the 
non-profit hospital,” Dr. Kar recalled. “When the 
opportunity to work for Providence St. Joseph’s 
arose, I was all in. You have to have a special attitude 
to belong here and that attitude and compassion 
really sets our hospital apart.”

In addition to Dr. Kar’s dedication to the hospital 
medically, he has also supported the Foundation. 
 “My father was a patient at Providence St. Joseph’s 
and when he passed, I wanted to memorialize him 
with a room in his name,” he shared. “I saw firsthand 
the incredible, compassionate care that the 
caregivers provide their patients.”

In addition to his financial gifts, Dr. Kar has also 
donated two grand pianos — in the cancer center 
lobby and main lobby. “As a patient once myself, I 
remember sitting in a lobby and hearing the piano 
and feeling calm and a sense of peace,” Dr. Kar 
reminisced. “I wanted to share that with other 
patients going through stressful times.”

A Providence St. Joseph Hospital pioneer of robotic  
technology that truly changed the patient care 
experience, Dr. Ashok Kar has left a lasting legacy  
for future physicians to grow and from which  
patients can benefit.

MEET  
ASHOK KAR, MD 
Urological Surgeon Helped to 
Bring Robotics to the Hospital

Ashok Kar, MD and 
his first robotic 
surgery patient
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NEW PROGRESSIVE CARE  
UNIT BUILD-OUT

Providence St. Joseph Hospital is embarking on a $16 million expansion of a new 
Progressive Care Unit (PCU). In order to meet an aging community’s rapidly expanding  
need for our services, the hospital is prioritizing an initiative to add 20 new beds that  
offer a high level of patient care. 

With the addition of the PCU, we can quickly move patients to an appropriate level of care. 
“A lot of our patients are elderly and are aging. We should be able to serve them,” explains 
Gemma Seidl, RN, MSN, MPH, PHN, executive director of critical care, telemetry and 
medical-surgical services. “Whenever there is an available bed, the patient will be  
admitted quickly, so they will not be waiting in the ER.” 

Providence St. Joseph Hospital Foundation has a philanthropic goal of $12 million over the 
next three years to aid in the completion of the 12,600-square-foot Progressive Care Unit. 
Should we face another pandemic or natural disaster at nearby Disneyland, The Honda 
Center or Angel Stadium, Providence St. Joseph will be better prepared to care for our  
Dear Neighbor. 

Expanding to Meet the Needs  
of a Changing Population



When you sell an investment property outright, 
you incur capital gains taxes. But there is a 
creative solution that both allows you to increase 
your annual income and bypasses capital gains: 
transferring your property into a charitable 
remainder trust.
 
Kathy and Jim Gough did just that with an 
apartment complex they owned for years. They 
established a charitable remainder flip trust, in 
which they transferred their interest. In doing this, 
they received a charitable income tax deduction 
for the property’s value. When the property was 
sold, the proceeds were placed in the trust, avoiding 
capital gains taxes. As a result, the Goughs receive 
the unitrust’s income payments each quarter — for 
the rest of their lives. When they pass, the generous 

remainder will go to the hospital to further support 
the healthcare of the Providence St. Joseph 
Hospital community. We are so grateful for the 
Goughs’ faith in the mission of Providence St. 
Joseph Hospital.
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Our caregivers strive for excellence and look for 
opportunities for professional advancement, but 
sometimes these are cost-prohibitive. Fortunately, 
Providence St. Joseph Hospital Foundation donors 
have continued to support scholarships so our  
caregivers can fulfill these educational dreams.

When Rina Santora died in June 2018 after a  
five-and-a-half-year fight with pancreatic cancer, 
cardiologist Dr. Lawrence Santora and family 
founded the Rina Santora, RN Memorial  
Scholarship for professional advancement in 
nursing, with a focus on helping hospital staff in  
RN or BSN programs. 

Dr. Douglas A. Halcrow was a neurologist who spent 
40 years at Providence St. Joseph Hospital, where 

he earned the admiration of patients and  
colleagues as both a physician and vice president 
of medical affairs. He was admired for his clinical 
excellence and dedication to patient care, as well 
as tireless advocacy for nursing education and 
physician-nurse collaboration. 
 
Recent scholarship recipients were Emily Strom 
and Esmeralda Lopez (Rina Santora, RN Memorial 
Scholarships) and Leslie Farrington, RN (Douglas 
A. Halcrow, MD Nursing Scholarship for Advanced 
Practice Neurology and Critical Care). Thank you  
to both the Santora and Halcrow Families for  
their generosity.

INVESTING IN NURSING 

CHARITABLE REMAINDER TRUST

Kathy and 
Jim Gough

FOUNDATION NEWS

A Gift Now and for Years to Come
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CELEBRATION 2020

Nearly $600,000 was netted at Celebration 2020 
— Change Through Challenge — supported by 
Marsha Moeller and presented by the Gooding-Barry 
and Immell families, to assist in funding the new 
Progressive Care Unit. 

Prioritizing the safety and well-being of donors, 
volunteers and caregivers led to an extraordinary 
celebration. Sponsors, including community 
supporters, local business leaders, physicians  
and nurses celebrated their “Biggest Night In”  
on Saturday, October 10 in the comfort of their  
own homes. 

Top sponsorships included in-home entertainment 
by musicians and magicians, which helped create a 
lively atmosphere. Guests showed their continued 
support by participating in the silent auction and 
“raise the paddle” segments of the evening. In 
addition, the Spirit of St. Joseph Award, honoring 
donors who embody the Spirit of St. Joseph, was 

presented via video to Curtis Kauffman and  
Myrna and Melvin Schwartz, MD. 

“While the year 2020 has been one full of  
challenges none of us expected, the team at 
Providence St. Joseph Hospital has taken that 
challenge head on,” said Jeremy S. Zoch, chief 
executive. “This year, more than ever, we realized 
how critical the need is for the Progressive Care 
Unit, which will expand the number of patient beds, 
allowing us to care for more patients when they 
need us most,” said Zoch. 

Chief philanthropy officer Amy Daugherty shared, 
“During this time of uncertainty, closures and 
cancellations, we found ourselves longing for 
some normalcy and wanted to find a way to come 
together; I think we accomplished that in a fun 
way this year. Thank you to all of the sponsors that 
hosted their family, friends and colleagues. Your 
support is truly appreciated.”

Change Through Challenge 

Alison Gooding-Barry  
(co-chair) and Sean Barry

Brendon Moeller, Marsha Moeller, 
Anna Moeller, Todd Moeller

Amir Ghiassi, MD (co-chair) and  
Peter Smethurst, MD (honorary co-chair)

(Chief Executive)  
Jeremy and JP Zoch

Charlene (co-chair) and Mike Immell with 
Amy Daugherty (Chief Philanthropy Officer)
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FEBRUARY 2021
Groundbreaking for the Helen Caloggero 

Women’s and Family Center

APRIL 8, 2021
Golf Tournament 

Supporting the Progressive Care Unit

OCTOBER 9, 2021 
Celebration 

Supporting the Progressive Care Unit

SAVE THE DATE
As a part of the $2 trillion federal stimulus 
package passed in March, you have new ways 
to claim a tax deduction.

If you itemize your deductions, you can 
deduct up to 100% of your 2020 Adjusted 
Gross Income (AGI) – an increase from 60%.

If you take a standard deduction, you can 
deduct an additional $300 per taxpayer for 
charitable contributions.

RMDs from an IRA (and certain defined 
contribution plans) are not required in 2020. 
IRA owners over age 70 1/2 can make a  
tax-free transfer up to $100,000 to charity.

Simply visit sjofoundation.org/donate or  
call 714-347-7900. Thank you.

MAKE A BIGGER 
IMPACT IN 2020

DEAR NEIGHBOR


